AJA Registrars Ltd
TrustMark Scheme

Customer Complaint Form (P1)

Customer Name:

Address:

Daytime Telephone No.

Contractor Name:

Address:

AJA Registrars Ltd
Court Lodge, 105 High Street
Portishead, Bristol, BS20 6PT

Post Code

Post Code

Date work started

Brief Description of work
(Please supply a copy of the contract/
quotation/drawing or specification, if
possible)

Form of Agreement
(delete , as applicable)

Total Value of Contract

Form SF 9 tm

Date work completed

Contract

Quotation

Verbal

Monies outstanding

03/01/05




AJA Registrars Ltd
TrustMark Scheme

Customer Complaint Form (P2)

Details of Complaint:

(Please include any relevant correspondence, photographs, drawings , etc. Continue on separate sheet, if
necessary)

Please note a copy of this section will be supplied to the contractor, to enable a response.

Did you take up the offer of warranty insurance for the work?
: Yes No
(Delete, as applicable)

SIgned | s Date | ... [ [

Form SF 9 tm 03/01/05
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